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This brochure is intended to provide general information about a
RentalCARE extended service plan offered by Ford Protect. It was printed for
the October 2020 plan year. Prices and plan details may have changed after
the brochure was printed. Plan availability, benefits, coverage and provider
may vary by state. Please refer to your plan’s service contract for the actual
terms and conditions.

In Florida, Ford Protect is a Service Contract from Ford Motor Service
Company (License #19-383364381).

In Texas, Ford Protect is a Service Contract from Ford Motor Service
Company (License #SCP-165).
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| FORD PROTECT®

RentalCARE

EXTENDED SERVICE PLAN




Drive On In Any Situation.

Ford Protect RentalCARE.

B Service provided at Ford and Lincoln dealerships
in the U.S., Canada and Mexico

B Rental benefits for covered repairs under your
vehicle’s New Vehicle Limited Warranty coverage,
as well as for Customer Satisfaction Programs
and recalls

m First-Day Rental coverage for all Ford and
competitive-make vehicles

B Must be purchased within 12 months or 12,000
miles from the warranty start date, whichever
comes first

Coverage when you need it most.

You get the convenience of immediate First-Day
Rental coverage at $30 per day. And each eligible
repair visit is covered for up to 3 days.

Plus, there’s no deductible!

Ford Protect RentalCARE offers these
added benefits:

@1} $0 deductible.

Transferable coverage.
m If you sell your vehicle, any remaining
coverage may be transferred to the new

owner. This may increase the resale value
of your vehicle (transfer fee applies)

Key Services.
B The technology in today’s keys/key

fobs makes it expensive to replace

B Your Ford Protect Key Services option
will replace or reprogram your key(s)
and/or fob(s) if they are misplaced or
damaged and will not work

FORD PROTECT RENTALCARE
TIME AND MILEAGE OPTIONS

Plan Length or Miles Covered 36,000 | 45,000 | 50,000
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m Not offered.

M These mileage options beyond the New
Vehicle Limited Warranty include Ford Protect
PremiumCARE extended service plan component
coverage. This valuable protection covers the parts
and labor to repair more than 1,000 covered
components.

' 24-hour Roadside Assistance.
27 % B Includes tire change, lockout, out-of-fuel
and battery jump-start assistance

B Towing Assistance
(up to $100 per occurrence)

B Emergency Travel Expense (up to $1,000
within the first 5 days per occurrence)

m Destination Assistance (up to $75)
= Call 1-800-241-3673

PLUS, add an Enhanced Rental Option.”
B Thisis an upgraded rental benefit,
@ providing coverage of $60 a day for
up to 3 days

*Coverage included only if Enhanced Rental Option is
purchased.



